Confidentiality & Privacy

Your privacy is very important to us.

We will not share any of your information without your
consent. Any information about you is kept securely and
can only be accessed by staff directly involved in your care.

Your time at headspace is about your needs and wants. We
are a voluntary service, so we only do what you agree to.

When you register with headspace Collingwood you will
be asked how you want to receive your appointment
reminders and to provide the name of an emergency
contact person. This person will be our point of contact if
we are concerned about your safety at any time.

The worker you see at headspace will ask if you want
information about your care shared. You may choose to
share information with a family member, friend, other
support worker or health professional.

Under the Health Records Act, you are entitled to access
your file with us. Please speak to our receptionist if you
need to do this. Please note that this process can take up
to 30 days.

Got feedback?

Safe Space

Young people formed our site Safe Space guidelines. Itis an
expectation that everyone on site will follow these CARE principles:

Courtesy: We will try to be thoughtful in our attitude and

behaviour toward each other.

Access: We appreciate each other’s right to
participate and use this space safely
(physically, mentally & emotionally).

Respect: We will be considerate of the feelings, wishes
& rights of others and ourselves.

Equality: We will be fair, just and inclusive of all who use
this space and value diversity.

Contact headspace Collingwood \

Phone: 03 9417 0150
Email: headspace@collingwoodheadspace.org.au
Drop in: Level 1, Victoria Park 16 Lulie St, Abbotsford
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Youth Health Clinic Services

You can see us for any health concerns you have. Some
common things we see young people for include:

e General check ups and treatment

e Vaccinations

e Sexual health (STI checks, contraception, pregnancy)
e Dealing with mental health issues

e Treatment of chronic health conditions
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