
What is the Youth Health Clinic?
The Youth Health Clinic is an accredited general practice providing
primary health care services specifically for young people aged
12-25. You can make an appointment to access our Youth Health
Clinic to discuss any issues or concerns you may have.

Youth Health Clinic Services
Our team provide a wide range of health services including
general check ups and treatment, pathology, vaccinations, sexual
health, mental health issues, treatment of chronic health
conditions and care coordination.

Making an appointment
headspace Frankston is open Mon – Fri with GP appointments
available for some hours every day.
To make an appointment, call on 9769 6419 or email at
headspace@headspacefrankston.org.au
To access a free appointment, we will need your current Medicare
card details. If you do not have them, please let us know.
We will confirm your appointment in advance via your preferred
contact method. We will ask you to complete a survey before you
see your worker - this can be done via a link on your phone or on
a tablet at our centre.

Privacy and Confidentiality
YSAS, our lead agency, takes privacy and confidentiality seriously.
Our programs collect and store all information in a secure and
confidential manner, as required by law.
For more information on privacy and your rights as a client, head
to the Privacy, Confidentiality and Feedback section on our
website https://headspace.org.au/headspace-centres/frankston/
If you have accessed our Youth Health Clinic and have concerns
or want to make a complaint, you can speak to our workers,
contact the centre or contact the Health Complaints
Commissioner on 1300 582 113
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