
headspace’s Plan for  

Coronavirus (COVID-19) 

 

Dear headspace clients  

(including young people and family members/friends accessing our services)  

 

RE: Updates for Coronavirus (COVID-19) 

 

We understand that you might be feeling anxious regarding COVID-19, also known as the Coronavirus.  

 

We wanted to let you to know that we have decided to implement some changes at our centre to ensure that we continue to be a 

safe space and can provide you with the care that you need at this time.  We are committed to providing ongoing therapy, advice 

and support during this time and have made some decisions because the safety and the health of you, our clients, and staff are 

our top priority. For more information about coping with COVID-19  please see:  

https://headspace.org.au/young-people/how-to-cope-with-stress-related-to-covid-19  

 

Appointments: 

We will continue to provide face to face individual therapy appointments unless you are advised otherwise.  

You have the choice of having phone based therapy appointments if you like (rather than coming into our centre) and we would 

be happy to provide these in most instances unless we feel that a face to face appointment is more appropriate and necessary. 

We have decided to temporarily suspend all of our group programs on the advice on the Commonwealth regarding restricting 

group gatherings as a ‘social distancing’ measure. 

You should NOT come to our centre if you meet any of the following groups: 

1. are required to self-quarantine (because you have recently travelled from overseas, you are being tested for COVID-19, or 

you have been in contact with a person with COVID-19); or 

2.        if you or your family members have any the following symptoms:  

  - Fever 

  - Flu like symptoms such as coughing, sore throat and fatigue 

  - Shortness of Breath 

  - Runny Nose 

If you are experiencing these symptoms please call our office on 8186 8600 so we can make arrangements with you to  

provide support to you via phone.  

By moving to phone based appointments in some instances where required, we feel that we are greatly reducing your risk  

as well as the risk to our staff and community. 

We anticipate this phone counselling system being in place until we feel that it is safe to resume providing services  

in-person for young people and families with the above symptoms.  

When arriving to our site, if you are unwell we may ask to reschedule the session with you to a phone based  

appointment at an appropriate time if we feel you are unwell or you are displaying symptoms of illness.  

This is in the best interest of protecting our clients, families and staff.   

Additionally, we have increased our hygiene protocols within the centre. Upon arriving to the centre and checking in at  

reception, could you please wash your hands thoroughly with hand sanitiser or soap and water.  

If you have questions about this new procedure, please let us know.  

We will be in communication with you should there be any further changes. We hope that these precautions will protect you,  

your family, and our greater community overall. 

 

Regards, 

The headspace Onkaparinga Team and Sonder  

headspace Onkaparinga 

3/50 Esplanade 

Christies Beach SA 5165 

T 8186 8600 

F 8186 8699 

headspace.org.au/onkaparinga 

headspace Onkaparinga is operated by Sonder. headspace National Youth Mental Health Foundation is funded by the Australian Government Department of Health. 


