EARLY PSYCHOSIS
WELCOME &
SERVICE GUIDE

IT'S GREAT
TO MEET YOU.
Welcome to headspace
Early Psychosis.
This package contains important
and useful information about the
services we'll provide and how
we can work together.
We're here to support you and
answer any questions you
have now, and along the way.
We're looking forward to taking
this journey with you and helping
you with the things you'd like
some support with.
Let's get started!

WHAT IS
PSYCHOSIS?
Psychosis is an experience where a person has
challenges interpreting the world around them.
They might see or hear things that other people
can’t, or have unusual ideas or beliefs.
Psychosis can be confusing and scary for the
person experiencing it, and it is often
misunderstood by those around them.
Every person has different experiences,
but there are some common symptoms of psychosis.
It can involve changes in perception, seeing things
others don’t, hearing voices and sounds that
others don’t (hallucinations), confused thinking,
unusual thoughts and ideas, and behaving in
ways that seem out of character.

IF YOU'VE EXPERIENCED
ANYTHING LIKE THIS,
IT'S OK, WE'RE HERE TO HELP.

HOW WE
CAN HELP YOU.
We have a team of people from all different professional
backgrounds who will work together with you, and the
people who support you.
We can help you with:
Therapies and strategies to manage your mental health
Social connections, family and personal relationships
Education and employment
Substance use management
Physical health and medication management
Supporting your needs with other services
(e.g. Centrelink, Dept of Housing)

THIS BOOKLET WILL EXPLAIN THE
DIFFERENT PARTS OF THE SERVICE,
THE PEOPLE YOU'LL MEET, AND HOW
WE CAN SUPPORT YOU.

SAY HI
TO MATT
MOBILE ASSESSMENT
& TREATMENT TEAM
Hello! We may have already met you, but if not, we look
forward to catching up with you and your family to better
understand what's going on for you. We are here to help you
figure out whether our service is the right fit to support you
with your mental health. If not, our team aims to help you find
the right service.
We'll ask you and your family about your background, what's
been happening, and any concerns you may have about your
mental health. We will also ask about the types of support
you might be looking for.
If our service is the right fit for you, we'll get you started
on your journey with headspace Early Psychosis.
While you're being supported by headspace Early Psychosis,
MATT will be here if you need support after hours and on
weekends/public holidays.
Reach out to us Mon-Fri 8am to 8pm
Weekends and public holidays 10am to 6pm
Call or text us on 0423 614 781.

CASE MANAGEMENT

CONTINUING
CARE TEAM
The Continuing Care Team (CCT) are a team of mental health
professionals who provide ongoing support if you are
experiencing psychosis, or are at risk of developing psychosis.
When you are referred to CCT you'll be partnered with
a Case Manager who will be your very own "go to person"
to work closely with you on your recovery journey and help
coordinate all of your care (a process called case management).
Your Case Manager will see you for regular appointments, during
which you'll work together to identify what kinds of therapy and
strategies might work best for you.
They'll also get your permission to involve other people who can
help support you, such as your family, partner, GP, school or
other services you’re linked with and find helpful.
CCT work Mon to Fri 8am - 4pm
You will be provided with your Case Manager's contact number,
or call the headspace centre on 07 5509 5900 or the MATT team after hours

FUNCTIONAL
RECOVERY TEAM
We understand that when you're having a tough time, all areas of your life
can be impacted including work, study, socialising, relationships, and even
things like cooking meals and staying on top of responsibilities.

The functional recovery team (FRT)
can support you with these things.

GROUPS +
WORKSHOPS
We run a bunch of group activities
that you can join including yoga,
cooking, creative/art, and fitness
classes (and more!). Hang out with
other young people from headspace,
have fun, learn skills and work on your
goals. We also hold regular
workshops, excursions and special
programs like surfing.
Ask us what's on!

WORK + STUDY
SUPPORT

INDIVIDUAL
SUPPORT

We have a specialist worker who
can help you explore your work
or study goals and options.
We can guide you through TAFE,
Uni, school, trades and job
hunting processes.

FRT can also spend time with
you 1:1 to work on what your
individual goals are, what
you'd like to focus on, and
what kinds of support will be
most useful for you.

MEDICAL
SUPPORT
PSYCHIATRIC DOCTORS
Part of your care will involve regular appointments with our psychiatric
doctors (psychiatrists) who are specially trained in mental health.
They’ll help you with medications and check in about how you’re going
with your goals and wellbeing.
Appointments might be weekly or fortnightly depending on how you’re
progressing and feeling. They work closely with your Case Manager to
guide you on your recovery journey.

PHYSICAL HEALTH
SCREENING

GENERAL
PRACTITIONERS

We will regularly check your
physical health, (for example,
your blood pressure, weight
and perhaps a blood test) to
check that the side effects of
any medication prescribed to
support your mental health
are not negatively impacting
your physical health.

Our very own headspace GP's
can support you with general
health checkups, sexual
health checks, referrals to
other specialists, vaccinations,
or any other health questions
you might have. If you don't
already have a GP, you can
request to see one of ours
(wait times may vary.)

PEER SUPPORT

TALK TO ANOTHER YOUNG PERSON

Our Peer Support Workers are young people
who have had their own experience of mental health
challenges and facing really tough stuff.
It can be helpful to hear their story or to talk
to them about what you're going through.
You can ask questions, share tips and experiences
and even go to a headspace group together.

"I LIKE TALKING TO SOMEONE
WHO ACTUALLY KNOWS
WHAT I'M DESCRIBING AND
FEELING, BECAUSE THEY'VE
BEEN THROUGH IT TOO."
If you'd like to meet with a Peer Support Worker, talk on the
phone or catch up online, let your Case Manager know.
We can organise this for you.

FAMILY & CARER
PEER SUPPORT
FOR YOUR FAMILY, CARERS AND CHOSEN SUPPORT PEOPLE

We have Family & Carer Peer Support Workers
who have a personal experience of caring for
a family member/child who's had
mental health challenges.
Your family, partner or whoever plays an important
role in caring for you might need some guidance to
understand what you're going through
and how to best support you.
They could also find it helpful to meet other parents,
families and carers who are supporting their
young people through tough times.
Our Family & Carer Peer Support Workers
can provide 1:1 support or your
family/support person can also come
along to the Family Support Group.

TALK TO YOUR CASE MANAGER ABOUT HOW
TO ORGANISE FAMILY & CARER SUPPORT

LGBT
IQAP+
YOUR COMMUNITY
ARE OUR CREW TOO.
WE GOT YOU.
Specialist LGBTIQAP+
Youth Worker
"Tea Time" Social and
Support Group
Zines, Resources, Referrals
Chats and debriefing

CONTACT JADE:

Jade.Mirabito@headspacesouthport.org.au
Ph: 07 5509 5900 M: 0412 627 120
He/Him/His

ABORIGINAL AND
TORRES STRAIT ISLANDER
CULTURAL CONNECTION
AND SUPPORT
Our Aboriginal and Torres Strait Islander Worker
Sharnie Roberts is here to support you,
help you identify your cultural needs, and
ensure that we work with you in a way that is
respectful of those needs.
As a proud Widjabul Wai‑bul Woman,
Sharnie Roberts understands how important
it is to feel safe and connected to
culture while getting through tough times.
She can be present at an appointment, speak up
on your behalf, link you with cultural services,
events and groups, and help you to get the most
out of your time at headspace.
To link in with Sharnie Roberts, ask your Case Manager,
a Peer Worker or any of our team.
You can also call or text her on 0461 351 983

YOUTH ADVISORY COUNCIL
The headspace Southport Youth Advisory Council (YAC)
is a group of young people who are passionate
about mental health and well-being.
The YAC is made up of a group of volunteers aged 16-25
who represent the needs, ideas and values of young people.
YAC help headspace to;
Raise awareness of headspace in the community and
encourage help-seeking amongst young people
Reduce stigma and educate about mental health and
wellbeing
Assist us in the strategic direction of services by
undertaking roles in committees and in key meetings
Participating in interview panels to have a say in who
works at headspace
Run fun, important centre and community events
Keen to join?
To get involved in the headspace Southport YAC please
ask any of our team or email the YAC leader, Belinda
belinda.tessieri@headspacesouthport.org.au

WE'RE ONE BIG TEAM,
AND WE'VE GOT YOUR BACK.
You'll be looked after by the different teams we've
talked about here, but really, we're one great big team
who all work together to provide you care and support.
YOU are at the centre of everything we do.

CONTINUING
CARE TEAM (YOUR
CASE MANAGER)

MOBILE ASSESSMENT
& TREATMENT TEAM
& AFTER HOURS
SUPPORT
FUNCTIONAL
RECOVERY 1:1
& GROUPS

WORK &
STUDY
SUPPORT

PEER
SUPPORT

PSYCHIATRISTS &
OTHER MEDICAL
SUPPORT

FAMILY &
CARER
SUPPORT
LGBTQIAP+
SUPPORT
ATSI CULTURAL
SUPPORT

OUR ADMIN &
RECEPTION TEAM

WORKING
TOGETHER
APPOINTMENTS

COMMUNICATION

Appointments with your Case
Manager, Psychiatrist, Peer Workers
and some of our groups will take
place in our headspace centre.
In certain circumstances, some of
our team may be able to see you at
home, in the community or at
another headspace centre.

Your Case Manager and other
members of the headspace team
will communicate with you via
phone calls and text messages.

Your appointments and time
with your headspace team
are important.
It can be difficult to reschedule
your appointments so try your best
to stick to agreed times. Let us
know as soon as possible if you
need to cancel or reschedule.
At first, your appointments may be
more frequent, but this will change
as you achieve some of your goals
and link with other providers.
We understand that life is busy so
an intensive Case Management
service like ours may not be the
best fit for you. In that case, we
can help you navigate the mental
health system to find supports that
better fit your life and schedule.

You’ll have your Case Manager's
direct number. Remember, they're
helping lots of young people so if
you can't get hold of them, they’ll
get back to you as soon as
possible.
You will also have the MATT
phone number for support after
hours and on weekends.
Contact details for the centre
and MATT are on the last page
of this booklet.

TRANSPORT
Sometimes we can provide
transport to and from
appointments and groups,
but not all of the time. If transport
is something that can be an issue
for you, let us know early so we
can come up with a plan which
may include public transport.

SURVEYS &
QUESTIONNAIRES
HELPING US TO HELP YOU!
Throughout your time with us we'll ask you to fill out surveys and
questionnaires which we use to track if the support we're
providing you is helping you to progress toward your recovery
and wellbeing goals.
These surveys and questionnaires also help us improve our service
overall, to ensure we're providing the best possible care to you,
and all young people who come to see us.
We know you get asked to fill out lots of paperwork and
it can get annoying, but it really does help us to help
you, so thanks for putting in the time and effort.
If you have any questions or need some support
to fill out these forms, talk to your Case Manager.
Our Peer Support Workers can also assist you
to read and complete your surveys and
questionnaires.

YOUR RIGHTS &
RESPONSIBILITIES
YOU HAVE THE RIGHT TO:
Be and feel physically and emotionally safe
Be treated with respect and dignity
Express an opinion or preference
Be and feel listened to
Have a say in your treatment and care
Have information clearly explained to you
Not be discriminated against
Have access to an interpreter if required
Have your privacy and confidentiality respected
Give feedback and raise concerns

YOU HAVE THE RESPONSIBILITY TO:
Treat others and our centre with respect
Communicate honestly about what's going on for you
Let us know if you have any concerns
Tell us if anything changes that could impact
your treatment

YOUR PERSONAL INFORMATION
WHY WE COLLECT YOUR INFO & WHAT WE DO WITH IT

The organisation that manages headspace Southport
is called Lives Lived Well.
While we're working with you, we'll ask you to provide some
personal and medical details via forms and by having a chat.
We'll keep this info in a database that only headspace
staff and Lives Lived Well have access to.
If you have other people or services
involved in supporting you, with your
permission we can share information
and involve them in your reviews and
care planning to ensure that you are
supported in the best way.
If you have any questions about how
we collect and store your information,
please ask your Case Manager.

HERE'S HOW WE USE YOUR INFO
TO WORK OUT HOW
TO SUPPORT YOU
We use the info you give us to
understand your situation, your needs,
preferences, concerns and goals.
It also helps us to work out the best
way to support you and to refer you
to additional services if required.

TO IMPROVE OUR
SERVICE AND HELP
OTHER YOUNG PEOPLE
We rely on the personal data you provide
to review and measure how our services
are helping young people and to ensure
we're providing quality care.
It helps us to plan and develop our
services and to secure funding so that
we can keep helping young people.
When we use data this way, we remove
all identifiable details like your name
and contact information.

PRIVACY &
CONFIDENTIALITY
We value your privacy and will keep your
personal information confidential.
However, there are some situations in
which we may need to break the rule of
privacy and confidentiality and share
your information, even without your
consent. These include;

1: If your safety, or the
safety of others is at risk
2: If required by law
Even if we must share this
information, we'll always let you
know why, and who we're sharing
it with.
If you have any questions about
your privacy and confidentiality
please let us know, we're happy
to provide more information.

STAY IN TOUCH
VISIT OUR CENTRE
headspace Southport
Level 1, H20 Broadwater
1/2 Nind Street, Southport
Free 4 hour parking

CENTRE
OPENING HOURS
Mondays and Fridays
9:30am-5:30pm
Tuesdays, Wednesdays
& Thursdays 9am-8pm

CONTACT US
Ph: 07 5509 5900
Fax: 07 5527 1251
MATT After Hours Support:
0423 614 781
Need urgent support?
Kids Helpline: 1800 55 1800
Lifeline: 13 11 14
000 in an emergency
eheadspace: 1800 650 890
9am - 1am AEST, 7 days a week
www.eheadspace.org.au

ONLINE
headspace.org.au/southport
@headspace_southport

headspacesouthport

