
95%

96%

88% Utilise my skills

86% Make a positive contribution

86% Develop new skills

85% Reputation of the headspace model

BEST THING 
about working 
at headspace

The opportunity to 
make a difference 
and work with 
young people

Committed to working
in mental health

Committed to working
with young people

Committed to working
at headspace

94%

94%

82%

PERCEPTIONS

Working for 
headspace 
is a good 
career move

76%

headspace 
inspires me
to do the best 
in my job

75%

headspace 
provides good 
quality services 
to the community

96%

headspace is an essential 
part of the mental health 
sector in Australia

I am proud to 
say I work for 
headspace93%

I would refer a friend/
relative to headspace 
services

AWARENESS
How staff first heard about

their job at headspace

Most important factors that 
attracted staff to work at headspace

ATTRACTION

Professional contact 31%

Seek website 26%

headspace website 13%

Lead agency website 10%

Other job website 7%

Family/friend 6%

Newspaper 5%

Other 2%

COMMITMENT

What does the workforce in the clinical
programs say about working at headspace?

For more information about the headspace workforce, visit
headspace.org.au/workforce

headspace National Youth Mental Health Foundation Ltd is funded by the Australian Government Department of Health under the Youth Mental Health Initiative.

92%  Interesting/challenging work
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Access to re
gular 

team meetings 5.7

Relationship with 

my manager 5.7

Opportunities to discuss 
young people in my care 5.6

Amount of variety 
in my role 5.6Overall satisfaction 5.5

1   2   3   4   5   6   7
EXTREMELY

SATISFIED

STAFF SATISFA
C

TIO
N

EXTREMELY

DISSATISFIEDSchool
Support 

consultant

Nurse

Aboriginal and 
Torres Strait 

Islander worker

Psychiatrist

GP

The roles we find hardest 
to fill at headspace

RECRUITMENT 




